
I had zero (or very limited) 
wages in 2019

Apply for Pandemic Unemployment 
Assistance (PUA)

(available end of April)

● Retroactive benefits to when 
you lost your job

● Weekly benefit rate between 
$195 and $572

● 39 weeks available
● Will receive the $600 weekly 

“bump” from April to July

Most of my wages were from 
July 2019 - December  2019

File new Initial Application for 
UC Benefits

● Should be eligible for date of 
April application forward

● 39 weeks available
● Will receive the $600 weekly 

“bump” from April to July
● Can apply for PUA to 

cover time period in March 
before eligible for UC

The decision is missing W-2 
wages I earned from October 

2018 - September 2019

Appeal the UC decision
(15 day deadline)

● Provide evidence of missing 
wages

● Email ucappeals@pa.gov 
with your name, SSN, and a 
description of missing wages 
with attached proof
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If you are a Philadelphia resident and need individualized legal advice on what to do, Philadelphia Legal Assistance may be able to 
help.  Call our intake line from 9:30am to 12pm, Monday through Thursday, or visit www.philalegal.org/apply

mailto:ucappeals@pa.gov
http://www.philalegal.org/apply

