
GETTING 
RESULTS

10,933 
CASES 

HANDLED

18,763 PEOPLE PROVIDED 
WITH DIRECT 

SERVICES

2,446DOMESTIC 
VIOLENCE 

SURVIVORS 
HELPED

7,767PEOPLE WITH 
HOUSING ISSUES 
PROVIDED LEGAL 

HELP

5,707 CLIENTS PROVIDED 
WITH COUNSEL 
AND ADVICE OR 
LIMITED ACTION

70 PRIVATE 
ATTORNEYS 

ACCEPTED 203 
PRO BONO CASES

427 PREVENTED 
EVICTION / SHELTER 

PRESERVED

19 
JUDICARE ATTORNEYS 
ACCEPTED 163 CASES

675 
PROTECTION FROM ABUSE 

ORDERS OBTAINED

2,048 
CASES LITIGATED 

IN COURT

180 
CASES LITIGATED IN 

ADMINISTRATIVE TRIBUNALS

8,749 
CASES 

CLOSED

$8.5 MILLION 
AWARDED TO OR DEBT AVOIDED  
FOR OUR CLIENTS, PRIMARILY IN 

CONSUMER CASES IN 2023-24 
(NOTE: ONE CASE AVOIDED JUDGMENT 

OF OVER $5.3 MILLION)

RESOURCE MATERIALS WERE 
MADE AVAILABLE ON NPLS’S 
WEBSITE, WHICH RECEIVED 

149,056 PAGE 
VIEWS

NORTH PENN LEGAL SERVICES STRIVES TO SOLVE CIVIL LEGAL PROBLEMS AND EMPOWER VULNERABLE 
POPULATIONS THROUGH PROFESSIONAL LEGAL REPRESENTATION, ADVOCACY, AND EDUCATION.

2023-2024 SNAPSHOT: 
PROGRAM ACHIEVEMENTS



OFFICE LOCATIONS
LEHIGH & NORTHAMPTON COUNTIES 
Bethlehem Office 559 Main Street, Ste. 200, Bethlehem, PA 18018 
P: 610-317-8757    F: 610-317-8778
 Allentown Outreach Site 1627 West Chew Street, Allentown, PA 18102 
 Fax to Main Office: 610-317-8778

COLUMBIA & MONTOUR COUNTIES 
Bloomsburg Office 168 E. 5th Street, Bloomsburg, PA 17815 
P: 570-784-8760    Toll Free: 877-515-7079    F: 570-784-4840

CARBON & LUZERNE COUNTIES 
Hazleton Office 101 W. Broad Street, Ste. 713, Hazleton, PA 18201 
P: 570-455-9512    Toll Free: 877-515-7628    F: 570-455-3625

WAYNE COUNTY 
Honesdale Office Wayne County Courthouse, 925 Court St., Honesdale, PA 18431 
P: 877-515-7465    F: 570-754-8510

LACKAWANNA, LUZERNE, SULLIVAN & WYOMING COUNTIES 
Pittston Office 33 N. Main Street, Ste. 200, Pittston, PA 18640 
P: 570-299-4100    Toll Free: 855-236-6405    F: 570-824-0001
 Scranton Outreach Site 321 Spruce Street, Suite 600, Scranton, PA 18503 
 Fax to Main Office: 570-824-0001
 Tunkhannock Outreach Site 114-2 Warren Street, Tunkhannock, PA  18657 
 P: 877-515-7739    F: 579-836-7815

MONROE & PIKE COUNTIES 
Stroudsburg Office 10 N. 10th Street, Stroudsburg, PA 18360 
P: 570-424-5338    Toll Free: 800-532-8282    F: 570-754-8508

NORTHUMBERLAND, SNYDER & UNION COUNTIES 
Sunbury Office 133 N. 2nd Street, Sunbury, PA 17801 
P: 570-286-5687    Toll Free: 877-515-7730    F: 570-286-2203

BRADFORD, SUSQUEHANNA & TIOGA COUNTIES 
Towanda Office 21 Main Street, Towanda, PA 18848 
P: 877-515-7732    F: 570-534-0976

CLINTON, LYCOMING & TIOGA COUNTIES 
Williamsport Office 25 W. 3rd St., Ste. 400, Williamsport, PA 17701 
P: 570-323-8741    Toll Free: 800-326-7436    F: 570-323-5256
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MAIN INTAKE (For All Offices): 
877-953-4250 

Monday - Thursday from 9-11:30 a.m 
or 1:30-4 p.m. (no Friday hours) 

ONLINE INTAKE (Anytime): 
www.nplspa.org/what-we-do/get-help
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